
 

 

March 31, 2020 

Dear New Families of The Heart of Hastings Hospice Residence, 

We want to assure you that The Heart of Hastings Hospice continues to commit to doing 

everything we can to protect the health and safety of our residents, their families and our staff. 

In these times, where the fight against the spread of Covid-19 is becoming more difficult each 

day, we must be vigilant in keeping everyone protected. 

As a healthcare setting, we must follow the guidelines as set out by Public Health and the 

Ministry of Health and we look to our healthcare partners for best practices in these ever 

changing times. 

You may be aware that local hospitals and long term care homes have now banned all visitors 

from entering their buildings with very few exceptions. While we need to be following the lead 

of our partners in the healthcare sector, we also know how important it is to you and your 

loved one to have someone by their side during these difficult times. We have therefore tried 

to create a balance between following the current standards and meeting resident’s needs.  

Effective Tuesday, March 31, 2020, each resident will be allowed one designated visitor.  This 

designated visitor will be the only one who will be permitted entry into The Heart of Hastings 

Hospice. This designated visitor cannot be changed from day to day and we ask that you 

practice strict social distancing on your personal time, to protect your loved one and staff.  

Following screening, both prior to entry and again upon entering (including temperature check), 

you will be asked to wear a mask for the duration of your stay.  This will help to protect your 

loved one and staff in case you are carrying the infection and are unaware or symptom free. 

In addition, we encourage you to Facetime or Zoom, which can be arranged by our staff. We 

will do our best to consider brief and limited exceptions to these rules when a loved one is 

actively dying. Our staff will guide you through those protocols when the time comes.  

We know this is not ideal in any circumstance for our residents and their families and we are 

deeply sorry for having to implement these strict rules. This has been a most difficult decision 

to make and it is our hope that you will understand. 

Sincerely, 

 

Heidi Griffith, Executive Director 
Dr. Janet Webb, Medical Director 
Roy Dullege, Board Chair 


